PROXY TELEPHONE INTERVIEW SCRIPT
FOR THE HOME HEALTH CARE CAHPS SURVEY

PROXY ID  Ci nguoi fio, thi du nhw ngudri thn hay ban b, biét vé nhitng trai nghiém clia
[SAMPLE MEMBER’S NAME] khi dwoc cham sic strc khée khong?

PROBE TO FIND OUT IF PERSON IS AVAILABLE IN HOUSEHOLD TO
DO INTERVIEW.

1 CI=[GO TO PROXY_INTRO]

2 KHONG = [COLLECT NAME AND TELEPHONE NUMBER OF PROXY
AND SET A CALLBACK, OR IF NO'PROXY EXISTS, GO TO Q_END
AND CODE AS MENTALLY/PHYSICALLY INCAPABLE]

IF ASKED WHO IS CALLING:

Toi1 [INTERVIEWER NAME)] goi tit [ORGANIZATION]. Xin cho php gdp
ngwdi fio biét nhiéu vé tinh trang strc khde ¥ qii trinh cham sic strc khoe clia
[SAMPLE MEMBER NAME] dé tham gia mét cuéc nghin ctru do
[ORGANIZATION] thwe hién vé van dé cham sic strc khoe.

PROXY_INTRO  [Xif cho, tdil {INTERVIEWER FIRST & LAST NAME} goi tir
{HOME HEALTH AGENCY }]. [HOME HEALTH AGENCY] mudn tim hiéu
vé nhitng trai nghiém gan dy ctia ngudi fiy vé viéc cham sic sitc khée tai gia
cho [SAMPLE MEMBER NAME].

Phan hoi cta qui vi sé gip cai thién chat lwong cham sic i [HOME HEALTH

AGENCY] cung cdp ¥ gip Medicare cai thién chat lwgng tong thé vé cham sic
strc khde tai gia.

Sw tham gia ctia qui vi1 tw nguyén ¥ tuyét d6i bado mat. Chng tdi thuc sw dnh gi
cao phan hoi ctia qui vi, ¥ &c &u héi clia tdi s& mat khodng 9 pht dé tra 1oi.

Cudec goi iy ci thé dwoc theo di hodc ghi' m cho muc dich cai thién chat lwong.
NOTE: THE LENGTH OF THE INTERVIEW WILL DEPEND ON

WHETHER THE HHA ADDS SUPPLEMENTAL QUESTIONS TO ITS
HOME HEALTH CARE CAHPS SURVEY.



INTRO3

INTRO4

QlI.

INTRO3 AND INTRO4 USED ONLY IF CALLING PROXY BACK TO
COMPLETE A SURVEY THAT WAS BEGUN IN A PREVIOUS CALL.
NOTE THAT THE PROXY MUST HAVE ANSWERED AT LEAST ONE
QUESTION IN THE SURVEY IN A PRECEDING CALL.

Xin cho, toi ci thé nii chuyén véi [PROXY NAME]?

IF ASKED WHO IS CALLING:
Toil [INTERVIEWER NAME)] goi tir [VENDOR]. Tdi muén nii chuyén véi
[PROXY NAME] vé mét nghin ctru vé cham sic stre khoe.

1 YES, PROXY IS AVAILABLE AND ON'PHONE NOW = [GO TO INTRO4]
2 NO, NOT AVAILABLE RIGHT NOW 2 [SET CALLBACK]
3 NO [REFUSAL] 9 [GO TO Q_REF SCREEN]

Xin cho, toi goi dé tiép tuc cudc khdo §t m cfing toi & bt dau trong mot 1an goi
trwée, lin quan dén dich vu cham sic M [SAMPLE MEMBER NAME] nhan
dwoc tr [AGENCY NAME)]. Tdi mudn tiép tuc cudc phdng van ngay by gio.

1 CONTINUE WITH INTERVIEW AT FIRST UNANSWERED QUESTION
2 NO, NOT RIGHT NOW = [SET CALLBACK]
3 NO [REFUSAL] 2 [GO TO Q_REF SCREEN]

Hb so ciia chng tdi cho thdy [SAMPLE MEMBER NAME] nhén dwoc dich vu
cham sic tir co quan cham sic sirc khée tai gia [AGENCY NAME]. Ci dng nhw
vay khong?

1 CI 9 [GO TO Q2_INTRO]
2 KHONG 2 [GO TO Q_INELIG]

M MISSING/DK = [GO TO Q_INELIG]



Q2_INTRO

Q2.

Q3.

Q4.

K& tiép1 &c ¢u héi vé moi nhn vin cia [AGENCY NAME].

Dirng gdp chung phan chdm sic mi nfin vin clia co quan chdm sic strc khoe tai
gia kAic thue hién cho [SAMPLE MEMBER NAME].

Trong 1an dau tin [SAMPLE MEMBER NAME] duoc co quan fiy chdm sic sttc
khoe tai gia, ¢ ngwdi fio trong co quan nii vé nhitng €ch gipim cho ngoei nh an
ton hon chwra? Vi du, ho ci thé & dé nghi 1ap thim &c thanh Bm trong phing tim
hodc loai bd &c nguy co vap ng. Ci thé nii ...

G,

Khong,

Qui vi khong biét, hodc

[SAMPLE MEMBER NAME] khong can gip d& vé van dé an tdn nh cira?

B LW N =

M MISSING/DK

Ci ngudi fio trong co quan xem &c loai thudc k toa ¢ khong Kk toa m
[SAMPLE MEMBER NAME] dang dng chwa? Vi du, ho ci thé yu ciu xem &c
loai thuéc ¥ nii chuyén véi [SAMPLE MEMBER NAME] vé &ch thirc ¢ thoi
diém dng tirng loai. Ci thé niil...

G,

Khong,

Qui vi khong biét, hodc

[SAMPLE MEMBER NAME] khong dng bat ky loai thudc fio? @ GO TO Q5

A W N =

M MISSING/DK

Trong 2 thing cham sic vira qua, ngudi cham sic strc khée tai gia tir co quan fiy
ci bn véi [SAMPLE MEMBER NAME] vé nhitng phdn &ng phu cta &c loai
thudc dang dng khong? Ci thé niil...

1 (4,

2 Khong,

3 Qui vi khong biét, hodc

4 [SAMPLE MEMBER NAME] khong dng bat ky loai thudc fio?
M MISSING/DK



Q5.

Qo.

Q7.

Q8.

Trong 2 thng chim sic vira qua, ngwdi chim sic stre khoe tai gia tir co quan iy
ci thwdng xuyn Bo cho [SAMPLE MEMBER NAME] biétic fio ho sé dén nh
khong? Ci thé niil...

1 Chua bao gio,

2 Thinh thoang,

3 Thwong khi, hodc
4  Luon luon?

M MISSING/DK

Trong 2 thng chim sic vira qua, ngudi chdmSic strc khde tai gia tlit co quan fy
ci thwdng xuyn nam dwore tat ca &c dich yu cham sic hodc diéu tri m
[SAMPLE MEMBER NAME] dang nhan tai nh khong? Ci thé nii ...

1 Chuwa bao gio,

2 Thinh thoang,

3 Thuwong khi, hodc
4 Luon luon?

M MISSING/DK

Trong 2 thng.cham sic vira qua, nguwdi cham sic strc khoe tai gia tir co quan iy
ci thworng xuyn cham sic [SAMPLE MEMBER NAME] cin thian khong - vi
du: khi di chuyén hodc thay bang? Ci thé nii ...

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwong khi, hodc
4 Luon luon?

M MISSING/DK

Trong 2 thng cham sic vira qua, ngwdi chim sic stre khoe tai gia tir co quan iy
¢i thudng xuyn gidi thich moi diéu theo &ch dé hiéu khong? Ci thé niil...

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwong khi, hoac
4 Luon luon?

M MISSING/DK



QO.

Q10.

Ql1.

Q12.

Trong 2 thng chim sic vira qua, ngwdi chim sic stre khoe tai gia tir co quan iy
ci thwong xuyn cham ch ling nghe [SAMPLE MEMBER NAME] khong? Ci
thé niil...

1 Chua bao gio,

2 Thinh thoang,

3 Thwong khi, hodc
4  Luon luon?

M MISSING/DK

Trong 2 thing cham sic vira qua, ngudi cham sic strc khée tai gia tir co quan fiy
ci thwdng xuyn déi xt nfi nhan ¢ ton trong [SAMPLE MEMBER NAME]
khong? Ci thé niil...

1 Chuwa bao gio,

2 Thinh thoang,

3 Thuwong khi, hodc
4 Luon luon?

M MISSING/DK

Trong 2 thng chdm sic vira qua, [SAMPLE MEMBER NAME] ci thwdng xuyn
cam thay rang ngurdi chim sic stte khde tai gia tir co quan Ny quan tm nhw1
mot ngwdi khong? Ci thé niil. ..

1 Chuwa bao gio,

2 Thinh thoang,

3 Thwong khi, hodc
4 Luon luon?

M MISSING/DK

Trong 2 tAing cham sic vira qua, ngudi cham sic strc khée tai gia tlr co quan Ay
ci cung cap cho gia dinh hodc ban b cia [SAMPLE MEMBER NAME]
thong tin hoidc hwdéng dan vé dich vu chdm sic nhiéu nhw mong muén khong?
Cithénfil...

1 G,

2 Khong,

3 Qui vi khong biét, hodc

4 [SAMPLE MEMBER NAME] Khong muén hodc khong can diéu fiy?
M MISSING/DK



Q13.

Q14_INTRO

Ql14.

Q15_INTRO

Ql15.

Trong 2 tAng chdm sic vira qua, &c dich vu [SAMPLE MEMBER NAME] nhén
dwoc tir co quan fy i thuong xuyn gip [SAMPLE MEMBER NAME] chim
sic sttc khoe ctia minh khong? Ci thé niil...

Chua bao gio,
Thinh thoang,
Thwong khi, hoac
Luon luon?

BN =

M MISSING/DK

Chng tdi mudn biét dnh & ctia [SAMPLE MEMBER NAME] vé cong viéc chim sic
nhan dwoc tir nhitng nguwdi cham sic sie khoe tai gia tir co quan fiy.

Tinh theo thang diém tir O t&i 10, wong di 01 chim sic sirc khoe tai gia té nhit ¢ 101
cham sic strc khoe tai gia t6t nhat, [SAMPLE MEMBER NAME)] sé dng s6 miy dé
dnh gi cong viéc chiam sic clia ngwoi cham sic sitc khde tai gia tir co quan fy?

READ RESPONSE CHOICES ONLY IF NECESSARY

00 0 Cham sic strc khoe tai gia té nhit
01 1

02
03
04
05
06
07
08
09
10 10 Cham sic strc khée tai gia tot nhit

O 00 1 O\ Lok W N

M MISSING/DK

K& tiép1 &c Cu héi vé van phing clia [AGENCY NAME].

[SAMPLE MEMBER NAME] ci lin lac véi van phing ciia co quan fiy dé duwoc
gip d& hodic khuyn bao khong?

1 CI
2 KHONG =2 [GO TO Q17]

M MISSING/DK & [GO TO Q17]



Ql6.

Q17.

QI18_INTRO

Q18.

Q109.

Khi [SAMPLE MEMBER NAME] lin lac v&i vin phing clia co’ quan fiy,
[SAMPLE MEMBER NAME] ci duorc gip dé& hodc khuyn bao dng nhw can
khong?

1 CI
2 KHONG

M MISSING/DK

Néu gia dinh hodc ban b cAn chdm sic strc khoe tai‘gia thi [SAMPLE MEMBER
NAME] ci khuyn ho st dung dich vu ctia co quan fiy khong? Ci thé nii ...

Chéc chan1 khong,
Ci 181 khong,
Cilé1 cfi, hoic
Chéc chan1 ci?

A W N =

M MISSING/DK

Chi cin mot ¥i ¢u hdi nita. Néu mot thnh vin gia dinh hodc ban b ctia qui vi &
dwoc chiam sic stre khée tai gia ¥ quivi dang tra loi thay mit cho ngwoi
di: nhitng ¢uhdify1 vé ngudi di, khong phai vé ban thn qui vi.

Nii chung, [SAMPLE MEMBER NAME] dnh ¢ tinh hinh sttc khde t6ng qiit
clia‘minh ra sao? Ci thé niil...

1 Tuyét voi,

2 Rét tot,

3 Teét,

4 Tam dwerc, hoac
5 RAatté?

M MISSING/DK

Nii chung, [SAMPLE MEMBER NAME] dnh g tinh hinh strc khée tinh than
hodc tm trang tdng qiit clia minh ra sao? Ci thé niil...

1 Tuyét voi,

2  RAttot,

3 Tét,

4 Tam duwoc, hoac
5 Ratté?

M MISSING/DK



Q20.

Q21.

Q22.

Q23.

Ci phai [SAMPLE MEMBER NAME] song ring mdt minh khong?

1 CI
2 KHONG

M MISSING/DK

[SAMPLE MEMBER NAME] & hoc hét c4p bac hay ndm hoc cao nhit fio tai
treong? Ci thé niil...

L&p 8 tré xudng,

Hoc Vi ndm trung hoc nhwng chuwa t8t nghiép,

T6t nghiép trung hoc hodc ¢i GED (Chirng Chi Twong Prong),
Hoc ¥i ndm dai hoc hodc ci bang c4p 2 nam,

Té6t nghiép dai hoc 4 ndm, hodc

Cao hon trinh d6 dai hoc 4 nam?

AN L AW N~

M MISSING/DK

[SAMPLE MEMBER NAME] thudc sic chling toc hodc tdc Ao? Nn chon mot
hodc nhiéu ¢u. Ci phail...

Nguwoi My ban xr hodc nguoi ban xtr Alaska ,

NglrfriA/ dong,

Ngwoi da den hodc ngwdi My gdc Phi Chu,

Nguwoi goc Ty Ban Nha hoac My La Tinh,

Ngwoi Trung Pong hoic Bac Phi,

Ngwoi banxir Ha Uy Di hodc nguoi thude Ec Quan dao Thi Binh Duong,
hoac

7 Nguwoida trang?

AN N R WN =

M MISSING/DK

[SAMPLE MEMBER NAME] thwong nii tht tiéng fio khi & nA? Ci thé nii ...

1 TiéngAnh, & [GO TO Q_END]
2 Tiéng Ty Ban Nha, hodc @ [GO TO Q_END]
3 Ngon ngit kic? 2 [GO TO Q23A]

M MISSING/DK [GO TO Q_END]



Q23A [SAMPLE MEMBER NAME] thwong nii thit tiéng fio kfic khi & nA? (ENTER
RESPONSE BELOW).

{ALLOW UP TO 50 CHARACTERS}

M MISSING/DK

Q_END Toi da hoi xong 1t ca & ¢u hoi danh cho qui vi hom nay. Xin cam on qui vi &
dnh thoi gian d€ tra 1oi. Chc qui vi mot (ngy/budi t6i) tot Inh.

INELIGIBLE SCREEN:

Q_INELIG  Xin cam on qui vi & dnh thoi gian dé 4rd 1&i. Chic qui vi mot (ngy/budi t6i) tot

1nh.

REFUSAL SCREEN:

Q_REF Xin cdm on qui vi & dnh thoigian dé tra 1di. Chc qui vi mot (ngy/budi t6i) tdt
Inh.
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