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HUONG DAN PIEN KHAO ST

Tra 1&i moi ¢u héi bang &ch to trin & bn i cu
tra 101 ctia qui vi.

Néu qui vi dang tra 1 cho ngwoi & dwore
chim sic sirc khoe tai gia, vui ling ¢8 ging
trd 10 &c ¢u hoi theo quan diém cla ngudi
di.

Dai khi qui vi ¢i thé bd qua mét s6 ¢u hdi
trong cudc khao 3t fiy. Trong trrrng hop di,
qui vi s& thiy miii tn km theo ghi ch cho biét
can trd 10 ¢u héi fo tiép theo, nhu sau:

L] o

M Khong 2 Néu Khong, fiy chuyén dén
Cu hdi 1.

Sy CHAM SiC M QUi VI NHAN PU'Qg'C

T NAN VIN CHAM SIiC SU’C KHOE

TAI GIA

CHAM SiC St'Cc KHOE TAr GIA
CHO QUui vi

Hb so clia chng tdi cho thdy qui vi nhan
duoc dich vu cham sic tir co quan cham sic
sttc khoe tai gia [AGENCY NAME]. Ci dng
nhu vay khong?

o

2 [] Khong= Néu tra 10i Khong thi xin
ngirng ¥ g&i lai ban khao §t Yo bao
thw dé san.

K& tiép1 &c ¢u héi vé moi nhn vin cla
[AGENCY NAME]. birng gdp chung phan
chdm sic m nhn vin clia co quan cham sic sitc
khoe tai gia kiic thuc hién cho qui vi.

2

Trong lan dau tin qui vi dwoc co quan fiy
cham sic stc khoe tai gia, ci ngudi fio
trong co’ quan nii vé nhirng ¢ch gipm cho
ngoi nh ctia qui vi an ton hon chwa? Vi
du, ho ci thé & dé nghi 1ap thm &c thanh Bm
trong phing tdm hoc loai bd ¢ nguy co
vapng.
L o
2 Khong
3 [ Toi khong biét
4 [ Toi khong can gp dé vé van de

an ton nh ctra
Ci nguoi fo trong co quan xem &c loai
thudc K toa ¥ khong K toa i qui vi dang
dng chwa? Vi duy, ho ci thé yu cau qui vi
cho ho xem &c loai thudc ctia qui vi ¥ nii
chuyén véi qui vi vé Ech thite ¥ thoi diém
dng tirng loai.
N
2 ] Khong
3 [ Toi khong biét
4[] Toi khong dng bat ky loai thude fio




Trong 2 thing chdm sic vira qua, ngudi cham

sic sttc khée tai gia tir co’ quan fiy ci bn véi
qui vi vé nhitng phan &ng phu cta &c loai
thu6c qui vi dng khong?

Ha

2 ] Khong

3 [ Toi khong biét

4[] Toi khong dng bat ky loai thude fio

Trong 2 thing cham sic vira qua, ngudi
cham sic strc khée tai gia tir co quan fy ci
thwdng xuyn Bo cho qui vi biétic fo ho sé
dén nh qui vi khong?

'] Chua bao gior
2] Thinh thoang
3 [ Thwong khi
4[] Luon luon

Trong 2 thng chim sic vira qua, ngwoi
chidm sic strc khée tai gia tir co quan fiy ci
thudng xuyn ndm dwore tat ca €c dich vu
chim sic hodc diéu tri m qui vi dang nhan
tai nh khong?

'] Chua bao gior
2 ] Thinh thoang
3 ] Thueomg khi
4[] Luon luon

10

Trong 2 thng cham sic vira qua, ngudi
chdm sic strc khoe tai gia tir co quan fiy
ci thwong xuyn cham sic qui vi can thin
khong - vi du: khi di chuyén qui vi hodc
thay bang?

'] Chua bao gior

2] Thinh thoang

3] Thuomg khi

4 [ Luon luon

Trong 2 thng chdm sic vira qua, nguoi
cham sic strc khoe tai gia tlr co quan fy ci

thwdng xuyn giai thich moi diéu theo &ch
dé hiéu khong?

' [ ] Chwa bao gior

2] Thinh thoang

3 ] Thwong khi

4[] Luon luon

Trong 2 thing chdm sic vira qua, ngudi
cham sic strc khée tai gia tir co quan fy ci

thwong xuyn chiam ch ling nghe qui vi
khong?

' [ Chua bao gier

2 ] Thinh thoang

3 [ Thwong khi

4+ [ Luon luon

Trong 2 thng chim sic vira qua, ngwoi
cham sic strc khoe tai gia tir co quan fiy ci

thudng xuyn ddi xt nfi nhin ¢ ton trong
qui vi khong?

' [ Chua bao gior
2] Thinh thoang
3 [ Thwong khi
4[] Luon luon



11

12

13

Trong 2 thing chdm sic vira qua, qui vi ci
thwong xuyn cdm thiy rang ngudi chdm
sic strc khde tai gia tir co quan iy quan tm
dén qui vi nhw1 mét ngwdi khong?

' [] Chwa bao gior

2] Thinh thoang

3 [ Thuong khi

4[] Luon luon

Trong 2 thing cham sic vira qua, ngudi
cham sic sttc khée tai gia tir co quan fy ci
cung cap cho gia dinh hodc ban b ctia qui
vi thong tin hodc hwdéng dan vé dich vu
cham sic ctia qui vi nhiéu nhw qui vi mudn
khong?

O a
2] Khong
3 [ Toi khong biét

4[] Toi khong mudn hodc khong cin
diéu fiy

Trong 2 thng chim sic vira qua, ¢ dich vu
qui vi nhan dwoc tlr co quan fy ¢i thwdng
xuyn gip qui vi chim sic sirc khée ciia
minh khong?

1 [] Chua bao gior
2 ] Thinh thodng
3] Thuweomg khi
4[] Luon luon

14

Ching toi mudn biét dnh gi ctia qui vi vé
cong viéc chim sic m qui vi nhan dworc tir
nhirng ngudi cham sic sirc khoe tai gia tir
co quan fiy.

Tinh theo thang diém ttr O t&i 10, trong di 0
1 chdm sic strc khoe tai gia té nhat ¥ 101
cham sic strc khoe tai gia t6t nhat, qui vi sé
dng s6 miy dé dnh g cong viéc chim sic
clia nguwoi cham sic sirc khoe tai gia tir cor
quan fiy?

o

Chém sic strc khoe tai gia té nhat

N

10 Cham sic strc khoe tai gia tot nhat

Co QUAN CHAM SiC SU'C KHOE

TAI GIA CHO QUi VI

K& tiép1 &c ¢u héi vé van phing ctia [AGENCY
NAME].

15

Qui vi ¢i lin lac v&i van phing cta

co quan fiy dé dwoc gip d& hodc khuyn
bao khong?

Ua

2 [] Khong = Néu tra 1o Khong thi
chuyén sang Cu 17.




16  Khi Iin lac v&i vin phing ctia co quan fiy,
qui vi dwoc gip dé hodc khuyn bao dng
nhw minh cin khong?

Ha
2 [ Khong

17  Néu gia dinh hodc ban b cin chiam sic sttc
khde tai gia thi qui vi ci khuyn ho st dung
dich vu clia co quan fiy khong?

'] Chéc chdn khong
2] ¢1181 khong

U el

4[] Chic chdnl ci

NiI VE QUI VI

Chi cin mot Vi ¢u héi nita.
Néu mot thnh vin gia dinh hoic ban b ctia qui
vi @ dwore cham sic sire khée taigia ¥ qui vi
dang tra 1oi thay mat cho ngwoi di: nhitng ¢u
héi fiy1 vé nguoi di, khong phai vé ban thn qui
vi.
18  Nii chung qui vi dnh & tinh hinh sttc khoe

t0ng qiit ctia minh ra sao?

1] Tuyét voi

2 ] Rat ot

3 Tat

4[] Tam dwoe

s Ratee

19

20

21

Nii chung qui vi @nh & tinh hinh sttc khde
tinh than hodc tm trang tdng qiit clia minh
ra sao?

1] Tuyét vori
2] R4t ot
I

a ] Tam dwoc
5[] Ratte

Ci phai qui vi s0ng ring m6t minh khong?
NG
2 Khong

Qui vi d hoc hét cap bac hay nam hoc cao
nhat fo tai truong?

'] Lop 8 trér xudng

2 ] Hoc i ndm trung hoc, nhung chura
tot nghiép

3L Tét nghiép trung hoc hoac ¢i GED
(Chitng Chi Twong Puwong)

4+ [J Hoc $i nam dai hoc hoic ci bang c4p
2 nam

s L et nghiép dai hoc 4 nim
6 ] Cao hon trinh d6 dai hoc 4 nim



22

23

24

Qui vi thudc chiing tdc hodc sic toc fio?

Xin chon mot hodc mot s6 &c ching tdc

hodc séc tdc sau dy.

! [J Nguwoi My ban xt hodic ngudi ban
xtr Alaska

2 [] Ngu’df dong

3 [ Nguwoi da den hodc ngwoi My gbce
Phi Chu

+ [] Nguoi goe Ty Ban Nha hoac My La
Tinh

5[] Nguoi Trung Dong hoiic Bic Phi

6 [] Newdi ban xtr Ha Uy Di hodic ngudi
thudc ¢c Quan dao Thi Binh Duong

7 [] Neuwi da tréng

Qui vi thudng nii thit tiéng fio khi & nA?

' [ Ting Anh

2] Tiéng Ty Ban Nha

3 ] Neon ngir kfic: (Nn viét bdng chi in.)

Ci ngudi ho gip qui vi dién ban khao §t fiy
khong?
U e

2 [] Khong ® Néu tra 1oi Khong thi xin
g&i lai ban khao 5t & dién Vo bao
thw & tra bwu phi.

25

Ngudi di gip qui vi nhu thé fio? Chon moi
¢u thich hop.

' [] Poc ¢u hai cho toi nghe

2 [ Ghi lai éu tra 1&i ctia tai

3 L Tra 104 ¢u hoi dm toi

« [ Dich ¢u hoi ra ngon ngit clia toi

s ] Giptheo &ch kiic: (Nn viét béng chir

6] Khong mét ngudi fio gip toi dien ban
khao §t fiy

Xin cam on qui vi!

Vui ling g&i lai ban khao 5t & dién Vo bao thw & tra bwu phi.
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