PROXY TELEPHONE INTERVIEW SCRIPT

FOR THE HOME HEALTH CARE CAHPS SURVEY IN VIETNAMESE

PROXY ID  C6 ngudi nao, thi dy nhu ngudi thin hay ban be, biét vé nhitng trdi nghiém cda
[SAMPLE MEMBER’S NAME] khi dugc chiam séc¢ sic khde khdong?

PROBE TO FIND OUT IF PERSON IS AVAILABLE IN HOUSEHOLD TO
DO INTERVIEW.

1
2

CO =2 [GO TO PROXY_INTRO]

KHONG = [COLLECT NAME AND TELEPHONE NUMBER OF PROXY
AND SET A CALLBACK, OR IF NO PROXY EXISTS, GO TO Q_END
AND CODE AS MENTALLY/PHYSICALLY INCAPABLE]

IF ASKED WHO IS CALLING:

To6i 1a [INTERVIEWER NAME], goi tir [ORGANIZATION]. Xin cho phép
gidp ngudi nao bi€t nhi€u vé tinh trang sitc khde va qué trinh chim sdc sifc
khée ciia [SAMPLE MEMBER NAME] d€ tham gia mot cudc nghién citu do
[ORGANIZATION] thuc hién vé van dé chim séc stic khde.

PROXY_INTRO

[Xin chao. T6ila {INTERVIEWER NAME}, va goi trén danh nghia
{HOME HEALTH AGENCY }]. Co quan nay dang tham gia mdt cudc
khdo sit toan qudc d€ danh gid chit lugng chim séc bénh nhin nhin tir
cdc cd quan chim séc strc khde tai gia. K€t qué nay sé& gitip cdc bénh
nhan khdc cin chon cd quan chim séc sitc khde tai gia.

Viéc [SAMPLE MEMBER NAME] tham gia vao cudc khao sat nay la
diéu ty nguyén. Can khodng 12 phiit thi méi phdng van xong va 1an goi
nay c6 thé dugc ki€m tra hay ghi 4m cho muc dich cai ti€n pham chat.

NOTE: THE LENGTH OF THE INTERVIEW WILL DEPEND ON
WHETHER THE HHA ADDS SUPPLEMENTAL QUESTIONS TO
ITS HOME HEALTH CARE CAHPS SURVEY.



INTRO3

INTRO4

Ql.

INTRO3 AND INTRO4 USED ONLY IF CALLING PROXY BACK TO
COMPLETE A SURVEY THAT WAS BEGUN IN A PREVIOUS CALL.
NOTE THAT THE PROXY MUST HAVE ANSWERED AT LEAST ONE
QUESTION IN THE SURVEY IN A PRECEDING CALL.

Xin chio, tdi ¢6 thé néi chuyén véi [PROXY NAME]?

IF ASKED WHO IS CALLING:
To6i 1a [INTERVIEWER NAME] goi tor [VENDOR]. T61 mudn néi chuyén vdi
[PROXY NAME] vé mot nghién citu vé chim séc sitc khoé.

1 YES, PROXY IS AVAILABLE AND ON PHONE NOW = [GO TO
INTRO4]
NO, NOT AVAILABLE RIGHT NOW 2 [SET CALLBACK]

3 NO [REFUSAL] ® [GO TO Q_REF SCREEN]

Xin chio, tdi goi d€ ti€p tuc cudc khdo sat ma chiing tdi da bit dau trong mot
1an goi trudc, lién quan dén su chim sé¢c md [SAMPLE MEMBER NAME]
nhan dudc ot [HOME HEALTH AGENCY]. T6i mudn ti€p tuc cudc phdng van
ngay bay gid.

1 CONTINUE WITH INTERVIEW AT FIRST UNANSWERED QUESTION
2 NO, NOT RIGHT NOW = [SET CALLBACK]
3 NO [REFUSAL] 2 [GO TO Q_REF SCREEN]

Hb so cia chiing t6i cho thdy [SAMPLE MEMBER NAME] nhan dudc dich vu
chiam séc¢ tr co quan cham séc sic khde tai gia [HOME HEALTH AGENCY].
C6 diung nhu vay khong?

1 CO=[GOTO Q2_INTRO]
2 KHONG = [GO TO Q_INELIG]

M MISSING/DK = [GO TO Q_INELIG]



Q2_INTRO

Q2.

Q3.

Q4.

Khi quy vi trd 13i cdc cAu héi trong khdo st nay thi chi nén nhé vé nhitng diéu
[SAMPLE MEMBER NAME] d trdi qua v6i co quan nay. Nén ¢d gidng tra 13i
cAu hdi sao cho gin diing nhat vdi quan di€m cia [SAMPLE MEMBER
NAME]. N&u cin thiét, quy vi ¢6 thé trd 15i ciu hdi theo quan di€m clia ngudi
trong gia dinh hodc ngudi dang trong nom sdn sé¢c cho [SAMPLE MEMBER
NAME].

Trong lan dau tién [SAMPLE MEMBER NAME] dugc co quan nay chim séc
sttc khde tai gia, c6 ngudi ndo trong co quan cho bi€t b&énh nhin sé nhan nhitng
chdm séc va dich vu nao khong?

1 €O

2 KHONG
3 KHONG NHG

M MISSING/DK

Trong lan dau tién [SAMPLE MEMBER NAME] dugc co quan nay chim séc
sttc khde tai gia, c6 ngudi ndo trong c6 quan ban véi bénh nhan vé cich sip
x&p lai nha clra d€ bénh nhan c6 thé di lai an toan hay khong?

1 CO

2 KHONG
3 KHONG NHG

M MISSING/DK

Khi [SAMPLE MEMBER NAME] bit dau dudc co quan nay chdm séc stic
khde tai gia, c6 ngudi nio trong co quan ban vdi bénh nhin vé moi loai thuédc

mua theo toa va mua ty’ do ma bénh nhan dang dung khong?

1 ¢co
2 KHONG
3 KHONG NHG

M MISSING/DK



Qs. Khi [SAMPLE MEMBER NAME] bit ddu dugc cd quan nay chim séc siic
khde tai gia, c6 ngudi ndo trong co quan yéu cau cho xem moi loai thudc theo
toa va mua ty do ma bénh nhin dang dung khéng?

1 CO
2 KHONG
3 KHONG NHG

M MISSING/DK

Q6_INTRO K& ti€p 1a cic cau hdi vé moi nhan vién cia [HOME HEALTH AGENCY] di
tirng cham s6¢c [SAMPLE MEMBER NAME] trong 2 thdng vira qua. Piing gop
chung phan chim s6c ma nhan vién cla cd quan chim séc sitc khde tai gia
khac thuc hién cho [SAMPLE MEMBER NAME]. Pirng gop chung phan chim
s6c ma gia dinh hay ban be thuc hi€n cho bénh nhan.

Q6. Trong 2 thing cham séc [SAMPLE MEMBER NAME] vira qua, c6 ngudi
chdm sdc stic khde tai gia nao tir cd quan nay la y td khong?

1 ¢co
2 KHONG

M MISSING/DK

Q7. Trong 2 thing cham s6c [SAMPLE MEMBER NAME] vira qua, ¢6 ngudi
chiam séc stic khde tai gia nao tif ¢cd quan nay l1a chuyén vién tri li€u vat ly, tri
liéu phuc hdi cdc k§ ning thudng ngay, hoic tri liéu Am ngit khong?

1 CO
2 KHONG

M MISSING/DK

Q8. Trong 2 thang cham s6c [SAMPLE MEMBER NAME] vira qua, ¢6 ngudi
cham séc stic khde tai gia nao tir cd quan nay la trg td cham séc riéng hay
cham séc stic khde tai gia khong?

1 CO
2 KHONG

M MISSING/DK



Q9.

Q10.

QIl.

Q12.

Trong 2 thang cham sé¢ vira qua, nhitng ngudi chim séc stic khde tai gia tir co
quan nay c6 thudng xuyén té vé hi€u bi€t va cAp nhit thong tin vé moi hoat
dong chim séc hay di€u tri cho [SAMPLE MEMBER NAME] tai nha khong?
C6 thé néi 1a...

Chua bao gid,

Thinh thodng,

Thudng khi,

Ludn ludn, hoic

[TEN BENH NHAN MKU] chi ¢c6 mot ngudi cham séc sic khde trong 2
thdng chdm séc vira qua?

DN AW N ==

M MISSING/DK

Trong 2 thang chdam séc vira qua, [SAMPLE MEMBER NAME] va ngudi
chim séc stic khde tai gia tir co quan nay ¢é ban vé con dau khong?

1 ¢co
2 KHONG

M MISSING/DK

Trong 2 thing chim séc¢ vira qua, [SAMPLE MEMBER NAME] c6 dung bat
cit loai thudc mdi nao theo toa hoic thay d6i bat ky loai thudc nao dang diing
khong?

1 ¢co
2 KHONG = [GO TO Q15]
M MISSING/DK 2 [GO TO Q15]

Trong 2 thang cham séc vira qua, ngudi cham soc stc khoe tai gia tir co quan
nay c6 ban v6i [SAMPLE MEMBER NAME] vé muc dich diing thudc méi
theo toa hoic thay ddi thudc theo toa khong?

1 ¢co
2 KHONG

M MISSING/DK



QI13.

Ql4.

QI5.

Ql6.

Trong 2 thang cham sé¢ vira qua, nguSi chim séc stic khde tai gia tir co quan
nay c6 ban véi [SAMPLE MEMBER NAME] vé hic nao nén dung cic loai
thudc d6 khong?

1 CO

2 KHONG

M MISSING/DK

Trong 2 thang cham sé¢ vira qua, nguSi chim s6c sic khde tai gia tir co quan
nay c6 ban v6i [SAMPLE MEMBER NAME] vé nhitng phan wng phu ctia cic
loai thudc dé khong?

1 ¢cO
2 KHONG

M MISSING/DK

Trong 2 thang chim sé¢ vira qua, nguGi cham séc stric khde tai gia tir cd quan
nay c6 thudng xuyén biao cho [SAMPLE MEMBER NAME] biét vé lic nio ho
sé& dén nha khong? C6 thé néi la...

Chua bao gidg,

Thinh thoang,

Thudng khi, hodc

Lu6n luén?

B W N =

M MISSING/DK

Trong 2 thang cham séc vira qua, ngudi chim séc stic khoe tai gia tir ¢ quan
nay c6 thudng xuyén ddi x{t nhe nhang ém diu véi [SAMPLE MEMBER
NAME] khong? C6 thé néi la...

1 Chua bao gid,

2 Thinh thoang,

3 Thudng khi, hodc
4 Luon ludn?

M MISSING/DK



Ql17.

QI8.

QI9.

Trong 2 thang cham sé¢ vira qua, nguSi chim séc stic khde tai gia tir co quan
nay c6 thudng xuyén gidi thich moi diéu theo cich dé hiéu ddi véi khong? C6
thé néi 1a...

Chua bao gio,

Thinh thoang,

Thwong khi, hodc

Ludn luén?

B W N =

M MISSING/DK

Trong 2 thang cham sé¢ vira qua, nguSi chim s6c sic khde tai gia tir co quan
nay c6 thudng xuyén chim chi ling nghe [SAMPLE MEMBER NAME]
khong? C6 thé néi la...

Chua bao gidg,

Thinh thodng,

Thudng khi, hodc

Lu6n ludén?

A~ W N -

M MISSING/DK

Trong 2 thang chim sé¢ vira qua, nguGi cham séc stic khde tai gia tir cd quan
nay cé thudng xuyén doi x{t nhd nhin va tdn trong [SAMPLE MEMBER
NAME] khong? C6 thé néi Ia...

1 Chua bao gid,

2 Thinh thoang,

3 Thudng khi, hodc
4 Ludn ludn?

M MISSING/DK



Q20_INTRO

Q20.

Q21_INTRO

Q21.

Chiing t6i mudn biét danh gia clia [SAMPLE MEMBER NAME] vé cong viéc
chim séc clia nhitng ngudi chim séc sitc khde tai gia tif cd quan nay. Nén cd
ging tra 181 cAu héi sao cho gan diing nhat véi quan di€m cia [SAMPLE
MEMBER NAME)]. N&u cin thiét, quy vi ¢6 thé tra 13i ciu hdi theo quan di€m
clia ngudi trong gia dinh hodc ngudi dang trong nom sian sé¢ cho [SAMPLE
MEMBER NAME].

Tinh theo thang di€m tir 0 t&i 10, trong d6 0 12 chim séc¢ strc khde tai gia t&
nhat va 10 12 chim s6c sitc khde tai gia t6t nhat, [SAMPLE MEMBER NAME]
sé diing s6 may d€ danh gid cong viéc chim séc clia ngudi chim séc stc khde
tai gia tif cd quan nay?

READ RESPONSE CHOICES ONLY IF NECESSARY

00
01
02
03
04
05
06
07
08
09
10 10 Chiam séc strc khde tai gia tot nhat

Chiam séc stc khde tai gia t& nhat

O 0 3 N Lt & W N — O

M MISSING/DK

K& ti€p 1a cdc cau hdi vé€ vin phong cia [HOME HEALTH AGENCY].

Trong 2 thing cham séc vira qua, [SAMPLE MEMBER NAME] c6 lién lac véi
viin phong clia cd quan nay dé€ dugc gitip d3 hoic khuyén bio khong?

1 ¢cO
2 KHONG = [GO TO Q24]

M MISSING/DK 2 [GO TO Q24]



Q22.

Q23.

Q24.

Q25.

Trong 2 thang cham sé¢ vira qua, khi lién lac vGi vin phong cia cd quan nay,
[SAMPLE MEMBER NAME] ¢6 dugc gitip d3 hodc khuyén bdo ding nhu
minh cin khong?

1 ¢cO
2 KHONG = [GO TO Q24]

M MISSING/DK 2 [GO TO Q24]

Khi [SAMPLE MEMBER NAME] lién lac v4i van phong ciia cd quan nay thi
phai chd bao 1du méi ¢6 dude ngudi gidp dd hodc khuyén bio nhitng di€u ho
ciAn? C6 thé néi la...

Trong cung ngay,

1 dén 5 ngay,

6 dén 14 ngay, hoic
Nhiéu hon 14 ngay?

AW N —

M MISSING/DK

Trong 2 thing chim séc¢ vira qua, [SAMPLE MEMBER NAME] c6 bit cif van
dé ric rdi nao vdi su chim séc nhan duge qua cd quan nay khong?

1 ¢co
2 KHONG

M MISSING/DK

Né&u gia dinh hay ban bé cin chim séc sttc khde tai gia thi [SAMPLE
MEMBER NAME] c¢6 khuyén ho st dung dich vu cia c¢d quan nay khéng? C6
thé néi a...

1 Chidc chdn la khong,
2 C¢ 1€ 1a khong,

3 Co 1€ 1a co, hodc

4 Chdc chdn la c6?

M MISSING/DK



Q26_INTRO Cudi ciing 1a loat cAu hdi thau thap thong tin vé [SAMPLE MEMBER
NAME]. Xin hidy nghe hét moi ciu trd 15i rdi mdi cho biét Iyra chon.

Q26. N6i chung [SAMPLE MEMBER NAME] ddnh gid tinh hinh sitc khée tong
quat cia minh ra sao? C6 thé néi la...

Tuyét voi,

R4t tot,

Tat,

Tam dudc, hoic

RAt té?

DN B~ W=

M MISSING/DK

Q27. N6i chung [SAMPLE MEMBER NAME] d4nh gi4 tinh hinh sitc khée tinh than
hoidc tAm trang tdng quat cia minh ra sao? C6 thé néi ...

1 Tuyét voi,

2 Rattot,

3 Tét,

4 Tam dugc, hodc

5 RAtte?

M MISSING/DK

Q28. C6 phdi [SAMPLE MEMBER NAME] s6ng riéng mot minh khong?
1 CO
2 KHONG

M MISSING/DK

Q29. [SAMPLE MEMBER NAME] da hoc hét cap bac hay nim hoc cao nhat ndo
tai trudng? C6 thé néi 1a...

L6p 8 trd xudng,

Hoc vai nim trung hoc, nhung chua t6t nghiép,

T6t nghiép trung hoc hodc ¢6 GED (Ching Chi Tuong Pudng),
Hoc vai nim dai hoc hoic c6 bing cAp 2 nim,

T6t nghiép dai hoc 4 nim, hoic

Cao hon trinh d6 dai hoc 4 nam?

AN N B~ WD -

M MISSING/DK

10



Q30. C6 phai [SAMPLE MEMBER NAME] c¢6 nguén géc TAy Bd Nha hoic La
Tinh?

1 ¢co
2 KHONG

M MISSING/DK

Q31. [SAMPLE MEMBER NAME] thudc sic tdc nao? C6 thé chon mdt hodc nhiéu
ciu sau day. C6 phai ngudi do la....

My Da P46 hay Dan Ban X Alaska

A Chau

Da Pen hay M§ goc Phi Chau

Thé Dan Ha Uy Di hay Hai P4o Thdi Binh Duong khic
Da Tring?

DN B W N =

M MISSING/DK

Q32.

—

SAMPLE MEMBER NAME] thudng néi thit ti€ng nao khi & nha?

Ti€ng Anh, & [GO TO Q_END]
Ti€ng Tay Ban Nha, hoiic ® [GO TO Q_END]
Ngon ngit khac? 2 [GO TO Q32A]

(ST S I

M MISSING/DK 2 [GO TO Q_END]

Q32A [SAMPLE MEMBER NAME] ciing thudng néi thi ti€ng nao nita khi ¢ nha?
g g g
(ENTER RESPONSE BELOW).

{ALLOW UP TO 50 CHARACTERS }

M MISSING/DK

Q_END D6 1a tat cd nhitng ciu hdi clia chiing t6i. Xin cAm on quy vi dd danh chit thi
gi @€ tham gia cudc khdo sat nay. Xin chao quy vi!

INELIGIBLE SCREEN:

Q_INELIG  Xin cdm on quy vi dd danh chit thi gid d€ tham gia cudc khdo sit nay. Xin
chao quy vi!

REFUSAL SCREEN:

11



Q_REF Xin cdm on quy vi di danh chiit thi gid d€ tham gia cudc khdo sdt nay. Xin
chao quy vi!

12
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