HHCAHPS Survey Mode Adjustments, Derived from 2022 HHCAHPS Mode Experiment

Table 1.	HHCAHPS Survey Mode Adjustments of Top-Box Percentages (after Patient-Mix Adjustment) to Adjust Other Modes to a Reference of Mail, Derived from 2022 Mode Experiment
	Proposed HHCAHPS Survey Publicly Reported Measures
	Phone Only
Top-Box
	Mail With Phone
Top-Box

	HHCAHPS Composite Measures
	-
	-

	Care of Patients
	0.026
	0.017

	Communications between Providers and Patients
	0.024
	0.017

	HHCAHPS Individual Items
	-
	-

	Talk About Home Safety
	0.021
	-0.005

	Review Medicines
	0.045
	0.019

	Talk About Medicine Side Effects
	0.060
	0.033

	HHCAHPS Global Items
	-
	-

	Overall Agency Rating
	0.027
	0.035

	Willingness to Recommend Agency
	0.035
	-0.003



