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HHCAHPS PUBLICLY REPORTED NATIONAL AND STATE AVERAGES* 
OCTOBER 2023–SEPTEMBER 2024 

State 

Patients who 
gave their home 
health agency a 
rating of 9 or 10 
on a scale from  

0 (lowest) to  
10 (highest) 

Patients who 
reported YES, they 

would definitely 
recommend the 

home health 
agency to friends 

and family 

Patients who 
reported that their 
home health team 

gave care in a 
professional way 

Patients who 
reported that 

their home health 
team 

communicated 
well with them 

Patients who 
reported that their 
home health team 

discussed 
medicines, pain, and 

home safety with 
them 

Number 
of Home 
Health 

Agencies 
Reporting  

Response 
Rate 

Number of 
Completed 

Surveys 

AK 83 79 87 84 80 10 20 668 

AL 90 84 92 90 86 113 26 22,920 

AR 88 82 90 88 84 90 26 15,417 

AZ 83 76 88 83 78 120 24 17,581 

CA 83 76 87 84 82 1,139 18 100,398 

CO 86 79 89 87 82 115 24 13,402 

CT 83 77 87 85 80 60 22 10,954 

DC 68 57 81 78 72 13 17 893 

DE 86 81 89 87 82 14 25 3,959 

FL 86 78 88 86 79 664 22 91,284 

GA 86 79 89 86 82 95 21 21,354 

GU 81 77 85 78 81 3 13 113 

HI 85 79 88 85 83 11 25 2,685 

IA 87 81 89 87 86 107 37 10,579 

ID 87 81 90 86 81 43 29 7,149 

IL 84 76 88 85 82 385 23 36,967 

IN 86 78 90 87 82 128 27 19,848 

KS 86 81 90 87 84 80 33 11,554 

KY 89 84 92 89 84 86 26 18,523 

LA 89 83 91 89 85 165 24 24,229 
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(lowest) to 10 

(highest) 
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reported YES, they 

would definitely 
recommend the 

home health 
agency to friends 

and family 

Patients who 
reported that their 
home health team 

gave care in a 
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Patients who 
reported that 

their home health 
team 

communicated 
well with them 

Patients who 
reported that their 
home health team 

discussed 
medicines, pain, and 

home safety with 
them 

Number 
of Home 
Health 

Agencies 
Reporting  

Response 
Rate 

Number of 
Completed 

Surveys 

MA 83 77 88 83 82 134 21 23,764 

MD 82 74 87 84 79 49 23 12,539 

ME 89 87 91 90 85 19 31 5,035 

MI 85 76 89 86 82 241 24 32,706 

MN 86 79 89 86 83 98 30 14,789 

MO 87 80 90 88 85 106 30 19,736 

MP 66 64 81 82 89 2 7 25 

MS 90 85 92 90 86 42 24 15,674 

MT 87 82 90 87 83 20 30 2,178 

NC 88 81 91 88 84 154 24 32,162 

ND 86 82 90 86 83 14 34 1,793 

NE 85 81 90 87 83 48 33 6,106 

NH 89 85 90 89 84 22 27 5,341 

NJ 85 77 88 85 82 38 22 12,114 

NM 86 80 89 86 82 62 25 6,408 

NV 84 79 90 86 83 122 18 7,806 

NY 82 76 87 84 81 96 23 33,390 

OH 85 76 89 85 82 296 24 41,664 

OK 88 82 91 88 86 189 28 22,553 

OR 84 78 88 85 80 42 24 11,848 
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Reporting  

Response 
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Completed 

Surveys 

PA 87 80 91 88 84 196 28 50,067 

PR 85 76 89 82 71 30 17 3,612 

RI 89 83 89 88 85 19 26 5,141 

SC 88 81 90 88 84 64 25 17,356 

SD 88 83 89 87 87 21 40 2,345 

TN 87 81 91 88 83 112 25 25,744 

TX 86 79 89 86 83 942 23 88,850 

UT 85 79 89 84 78 66 23 8,895 

VA 85 77 88 86 79 178 24 27,925 

VT 87 85 90 87 83 9 31 2,896 

WA 82 77 88 84 79 61 24 17,570 

WI 84 76 88 85 81 68 30 13,390 

WV 88 83 91 89 84 45 27 9,885 

WY 88 86 91 89 81 23 32 1,507 

US 85 79 89 86 82 7,069 23 1,013,291 

These results are from patients who received at least two skilled care home visits at some point between October 2023 through September 2024. 

*Average "top box" scores for participating publicly reported home health agencies in each state. 

See HHCAHPS results on Medicare’s Care Compare at https://www.medicare.gov/care-compare/.  

https://www.medicare.gov/care-compare/


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.7

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails true

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 150

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 150

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.76

    /HSamples [2 1 1 2] /VSamples [2 1 1 2]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 15

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile (None)

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<





    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e55464e1a65876863768467e5770b548c62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc666e901a554652d965874ef6768467e5770b548c52175370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200036002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>







    /HUN <>

    /ITA (Utilizzare queste impostazioni per creare documenti Adobe PDF adatti per visualizzare e stampare documenti aziendali in modo affidabile. I documenti PDF creati possono essere aperti con Acrobat e Adobe Reader 6.0 e versioni successive.)

    /JPN <>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020be44c988b2c8c2a40020bb38c11cb97c0020c548c815c801c73cb85c0020bcf4ace00020c778c1c4d558b2940020b3700020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200036002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken waarmee zakelijke documenten betrouwbaar kunnen worden weergegeven en afgedrukt. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 6.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>





    /SKY <>



    /SUO <>

    /SVE <>

    /TUR <>



    /ENU (Use these settings to create high quality Adobe PDF documents suitable for a delightful viewing experience and printing of business documents.  Created PDF documents can be opened with Acrobat and Adobe Reader 7.0 and later.)

  >>

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



