
Posted July 2023 

Table 1. HHCAHPS Patient-Mix Adjustment Factors for Linearized Scores (Four-
Quarter Average for the July 2023 Public Reporting Period, January 2022 
through December 2022 Home Health Patients) 

Patient Mix Characteristic 
Patient Mix Level 

Overall 
Rating 

Willingness to 
Recommend 

Care of 
Patients Communication 

Specific 
Care Issues 

Proxy 
Proxy −0.100 −0.124 −0.333 −0.516 0.678 

Non-English survey response 
Non-English survey response −2.050 −2.229 0.140 0.086 −3.975 

Age 
18–49 2.368 2.985 2.329 1.484 2.379 
50–64 1.121 1.077 1.261 0.795 0.647 
65–74 RC RC RC RC RC 
75–84 0.006 0.260 −0.077 0.310 1.817 
85+ 0.247 0.777 0.064 0.841 3.400 

Education 
< 8th grade −0.133 −0.103 0.581 0.383 −2.546 
Some high school −0.408 −0.292 0.220 0.140 −1.925 
High school graduate/GED RC RC RC RC RC 
Some college 0.902 0.618 0.452 0.577 1.720 
College graduate or more 1.924 1.244 0.960 1.083 4.645 

Residence status 
Patient lived alone 1.099 1.574 1.307 1.421 2.482 

Self-reported health status 
Excellent −3.631 −4.611 −2.037 −2.488 −6.575 
Very good −0.581 −0.360 −0.364 −0.355 −1.041 
Good RC RC RC RC RC 
Fair 0.583 0.508 0.437 0.426 0.248 
Poor 2.245 2.267 1.847 1.660 0.960 

Mental/emotional status 
Excellent/very good −1.156 −1.353 −0.815 −0.917 −0.253 
Good RC  RC RC RC RC 
Fair/poor 0.702 0.615 0.655 0.763 0.849 

Diagnoses 
Schizophrenia 1.773 1.461 2.214 2.051 2.866 
Dementia/cerebral degeneration 0.362 0.221 0.323 0.710 0.568 

RC = reference category 


